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Housing Benefit

What is Housing Benefit?
Housing Benefit is a means-tested benefit to help people on a low income who are liable to pay rent on their property regardless of whether the property is rented privately or from a Housing Association or Local Authority.  

Who qualifies?
You or your partner must:

· be liable to pay the rent where you live

· have less than £16,000 in savings or capital unless you receive Pension Credit Guarantee Credit

· not be a full-time student (there are some exceptions to this)

· not be leasing with a lease for more than 21 years

· not pay rent to someone you live with, a relative or have a commercial agreement

· not have previously owned the property

· not have a contrived agreement to take advantage of the Housing Benefit scheme.


How much could I receive?
Housing Benefit may be different depending on who you rent your property from and whether you are assessed under the Local Housing Allowance (LHA) scheme (e.g. private landlord).  Non-dependants (other adults living in the property) will also reduce the Housing Benefit by a fixed amount depending on their income.


How do I claim?
Contact the Welfare Advice Service or your Local Authority for a claim form.




Or on-line at: www.direct.gov.uk 


Where should I go for help?
You can contact the Welfare Advice Service on 0845 345 0310 between 1pm – 5pm Monday – Friday. 
