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Attendance Allowance

What is Attendance Allowance?
A benefit for people aged 65 or over who need help with personal care and/or need someone to keep an eye on them because they are physically or mentally disabled.  Attendance Allowance can also be claimed by people who are terminally ill, whether or not they have care needs.  Attendance Allowance is not means tested, taxable or counted as income for means tested benefits.


Who qualifies?

Claimants who are under 65 may be able to claim Disability Living Allowance instead.  
To get Attendance Allowance you must meet at least one of the qualifying disability tests and have met the conditions for at least 6 months unless you are terminally ill.  

How much could I receive? (2010/11 rates)
Attendance Allowance can be paid at one of two rates depending on the level of need:
High Rate: 
£71.40/week
Low rate: 
£47.80/week.
An award of Attendance Allowance may increase entitlement or allow access for the first time to other welfare benefits.


How do I claim?

Phone the Benefit Enquiry Line on 0800 88 22 00

Or on-line at: www.direct.gov.uk 


Where should I go for help?
You can contact the Welfare Advice Service on 0845 345 0310 between 1pm – 5pm Monday – Friday. 
